
 

 

 

 

 

 

BEWARE OF SCAM! 
 

Dear valued customers, 

 

Pos Malaysia have received several inquiries from our customers informing us that certain irresponsible individuals 

have been calling and leaving voice messages, purportedly from Pos Malaysia, requesting for their personal details in 

order to facilitate the delivery of their document including the document that was allegedly sent from the High 

Court 

 

We wish to inform our customers that Pos Malaysia or any of its subsidiaries do not solicit and/or request such 

information from customers through the telephone or other means of communication. We would also like to 

highlight that Pos Malaysia or any of its subsidiaries have not authorized any third party to request such information 

on behalf of Pos Malaysia.  

 

Please do not to respond to the call and/or voice messages and be alert towards any suspicious calls requesting for 

such details. If you received such call, please contact our Customer Care at 1-300-300-300 for verification and 

those who have fallen victim to the scam are advised to lodge a police report.   

 

We thank you for your kind attention and cooperation. 

 

 

DISCLAIMER : 

  

Pos Malaysia shall not be responsible and liable for any conclusion, loss or damage of any nature 

whatsoever suffered or may be suffered by any members of the public arising from or as a result of reliance 

or usage of any information provided in responding to the phone calls and/or voice messages which are not 

authorized by Pos Malaysia.  

 

 
 

 
 
 
 
 
 
  


